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Senior Health Insurance Company of Pennsylvania to speak at
Intercompany Long Term Care Insurance (ILTCIl) Conference

CARMEL — Two executives at Senior Health Insurance Company of Pennsylvania (SHIP), Senior Vice
President and General Counsel Patrick Carmody and Vice President of Operations Jenny Goodyear, will
be speaking at ILTCI’s Conference in Dallas, Texas, on March 5.

Carmody’s presentation, “Corporate Litigation: An Insider’s View,” will cover topics such as:

e Strategies for handling class action lawsuits and the media attention these cases attract
e Strategies for settling cases before the lawsuit is filed
e Tactics for dealing with lawyers who file multiple lawsuits against a corporation

Jenny Goodyear will be participating in a panel discussion titled “Outsourcing,” during which she and
other industry experts will share both outsourcing and insourcing experiences. Specific discussion
points will include:

e Services in the long term care insurance industry that can be successfully outsourced
o Experience of companies that have outsourced in the past
e Key decisions to be made if outsourcing is the best approach

“We look forward to participating in the ILTCI Conference and having the opportunity to speak openly
with our peers about these topics,” said Carmody. “Litigation and outsourcing are two of the most
talked-about topics in the long term care industry right now; however there are still many
uncertainties regarding best practices. We are excited to share our knowledge and assist our peers as
they continue to grow in today’s evolving health care environment.”

The mission of the ILTCI Conference is to enhance the dialogue between producers, technology and the
risks looming in the long term care industry. For more information, visit www.iltciconf.org.

For more information on SHIP, visit www.shipltc.com.
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About Senior Health Insurance Company of Pennsylvania (SHIP)

Senior Health Insurance Company of Pennsylvania (SHIP) is based in Carmel, Indiana, and provides high
quality service to meet the long term care policy commitments of policyholders. SHIP operates without
the objective of a profit, which means that customer premiums are applied to all supporting service
and claims. SHIP is owned by the Senior Care Oversight Trust, an independent trust governed by a
highly experienced Board of Trustees. To learn more about SHIP, visit www.shipltc.com.
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